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MEMORANDUM OF UNDERSTANDING 

 
This Memorandum of Understanding is entered into pursuant to the provisions of Section 3500 et. 

seq. of the Government Code of the State of California. 

 

The Employee Relations Officer (City Manager) is the representative of the City of San Carlos in 

employer-employee relations matters. 

 

Local 829, American Federation of State, County and Municipal Employees, AFL-CIO, is the 

formally recognized employee organization for the employees assigned to those classifications 

identified in Appendix A hereof. 

 

The parties have met and conferred in good faith regarding wages, hours and other terms and 

conditions of employment for the employees in said representation unit, and have freely exchanged 

information, opinions and proposals and have endeavored to reach agreement on all matters 

relating to the employment conditions and employer-employee relations of such employees. 

 

This Memorandum of Understanding shall be presented to the San Carlos City Council as the joint 

recommendation of the undersigned parties for salary and employee benefit adjustments for the 

period specified in Section 20, Effective Date and Termination, below. 

 

Section 1 - No Discrimination  

 

There shall be no unlawful discrimination by the City or the Union against an employee 

because of the employee’s race, religious creed, color, national origin, ancestry, physical 

disability, mental disability, medical condition, genetic information, marital status, sex, 

gender, gender identity, gender expression, age, sexual orientation, reproductive health 

decisionmaking, military or veteran status or because the employee engaged or refused to 

engage in protected union activities. 

 

Section 2 - Hours of Work 

 

2.1  Regular Schedules  

 

The standard workweek for employees occupying full-time positions consists of forty (40) 

hours in any designated five (5) out of seven (7) consecutive days.   

 

The City Manager shall fix the hours of work with due regard for the convenience of the 

public and the laws of the State and the City. 

 

Alternate work schedules for FLSA non-exempt employees (including 4/10 or 9/80 

schedules) may be approved on an individual or work group basis by the City Manager if 

approval is recommended by the relevant affected department head.  Employees assigned 
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to an alternate 4/10 or 9/80 schedule will continue to work forty (40) hours per FLSA work 

week.  While the City is supportive of providing alternate schedules when feasible, the City 

shall remain open for business Monday through Friday from 8:00 a.m. until 5:00 p.m. and 

will continue to provide a high level of service to the citizens of San Carlos. 

 

2.2  Flexible Hours  

 

The City will consider employee requests for flexible starting and ending hours when they 

can be accommodated within a department's operational and staffing needs and are 

approved by the department head.  The City will also consider the feasibility of job-sharing 

if two (2) employees request to job-share one position. 

 

Section 3 - Overtime  

 

3.1 Authorization 

 

All compensable overtime must be authorized by the Department Head or designated 

representative in advance of being worked.  If prior authorization is not feasible because 

of emergency conditions a confirming authorization must be made on the next regular 

working day following the date on which the overtime was worked. 

 

3.2 Definition 

 

A. Any authorized time worked by a non-FLSA exempt employee in excess of forty 

(40) hours in the applicable designated FLSA workweek shall be considered 

overtime and shall be compensable at the rate of one and one-half (1½) times the 

employee's regular straight-time rate of pay. Any authorized time worked in excess 

of twelve (12) hours shall be compensable at the rate of two (2) times the 

employee’s regular straight-time rate of pay. Compensatory time off may be taken 

in lieu of overtime payment.  For purposes of Section 3, Overtime, and any 

applicable state or federal law, “time worked” excludes time in paid status but not 

worked (e.g. paid sick, vacation, holiday, disability or other compensatory time 

off.)  Compensatory time off shall be at a time mutually agreeable to the employee 

and the Department Head.  Compensatory time off which accrues in excess of 

forty-eight (48) hours will be liquidated by monetary payment during the month of 

October.  An employee shall not be required to reduce a scheduled workday in 

whole or in part to avoid the payment for overtime worked on another scheduled 

work day.   

 

B. The parties acknowledge that the classification of Senior Systems Analyst, as 

constituted on July 1, 2008; Recreation Supervisor as constituted on September 1, 

2010; Associate Engineer, Public Workers Supervisor and Recreation Coordinator 

as agreed on November 17, 2015 and Associate Planner as constituted on January 

26, 2015 qualifies for exemption from overtime pay under applicable law and is 

therefore excluded from overtime under this agreement.  Other positions or 
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classifications may be exempt from overtime pay by mutual agreement between the 

City and Union if they qualify for exempt status under the FLSA.  Employees in a 

classification exempted from overtime by mutual agreement shall be credited with 

sixty (60) hours of Administrative Leave with pay each January 1.  If an overtime 

exempt employee is hired after January 1 of the calendar year, they shall be credited 

with a prorated amount of Administrative leave based on the number of pay periods 

remaining in the calendar year.  Use of Administrative Leave shall be governed by 

the same rules of use that apply to unrepresented management.  Unused 

Administrative Leave does not carry over from one year to the next, is not 

compensable on termination, and is forfeited if not used within the calendar year in 

which it is credited.  

 

3.3 Court Time  

 

An employee who is ordered to report to work on an off-day for the purpose of appearing 

in court and who does so at the specified time shall receive a minimum of three (3) hours’ 

pay at the employee’s hourly straight time rate of pay subject to section 3.2 above. 

 

An employee who is ordered to report to work for the purpose of appearing in court on an 

on-duty day more than three (3) hours prior to the employee’s regular starting time shall 

receive a minimum of three (3) hours’ pay at the employee’s hourly straight time rate of 

pay, subject to section 3.2 above.  An employee who is ordered to report back to work on 

an on-duty day for the purpose of appearing in court shall receive a minimum of two (2) 

hours’ pay at the employee’s straight time hourly rate of pay, subject to section 3.2 above, 

when such court appearance time is not continuous with other assigned work time. 

 

3.4 On-Call/Call-Back 

 

A. On-Call Compensation 

 

Either one (1) hour compensatory time off or one (1) hour pay at the straight-time 

rate, at the option of the employee, shall be granted to employees required to be in 

an “on-call” status during the period that begins with the end of one workday and 

the beginning of the next work day. 

 

Either three (3) hours’ compensatory time off or three (3) hours’ pay at the straight-

time rate, at the option of the employee, shall be granted to employees required to 

be in an “on-call” status during the period that begins with the start of the workday 

Saturday and the beginning of the workday Monday. 

 

Either four (4) hours’ compensatory time off or four (4) hours’ pay at the straight-

time rate, at the option of the employee, shall be granted to employees required to 

be in an “on-call” status on the fixed holidays recognized in Section 5, Holidays, 

of this Memorandum of Understanding. 
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Employees designated to be “on-call” on Christmas Eve, New Year’s Eve or Easter 

Sunday, shall receive three (3) hours of compensatory time or three hours’ pay at 

straight time. 

 

B. Call Back 

 

An employee recalled to work outside of and not contiguous with regularly 

scheduled hours shall be compensated a minimum of three (3) hours at the overtime 

rate.  For the purpose of this Section, pay for call-back shall begin from the time 

the employee leaves the employee’s residence to report for work and shall end at 

the time the employee returns to the employee’s residence.  Such travel time shall 

not exceed fifteen (15) minutes when reporting to work and fifteen (15) minutes 

after the work period. 

 

Section 4 - Salaries  

 

4.1 Bi-Weekly Salary Rates  

 

A. The salary rates for all classifications are listed on Appendix A, attached hereto.  

For the period beginning July 3, 2023, the applicable base wage rates set forth in 

Appendix A reflect a base wage rate increase of five percent (5%) over base wage 

rates in effect on June 30, 2023 for all classifications covered by this Memorandum 

of Understanding.  For the period beginning on July 1, 2024 applicable base wage 

rates set forth in Appendix A reflect an additional base wage rate increase equal to 

three percent (3%) of the base wage rates in effect on June 30, 2024, for all 

classifications in the bargaining unit. For the period beginning on July 14, 2025 

applicable base wage rates set forth in Appendix A reflect an additional base wage 

rate increase equal to three percent (3%) of the base wage rates in effect on June 

30, 2025, for all classifications in the bargaining unit. 

 

Effective each year beginning on the first pay period of July 2023 – June 2025, 

some positions are eligible for equity adjustments based on market comparable in 

the following agencies: 

 

Burlingame, Cupertino, Foster City, Fremont, Hayward, Menlo Park, Milpitas, 

Mountain View, Palo Alto, Redwood City, San Mateo, Santa Clara, Sunnyvale, and 

Union City.  

 

All adjustments have been incorporated into the hourly wage schedule as shown in 

Appendix A. 

 

B. Before commencement of negotiations over a successor to this 2023-2026 

Memorandum of Understanding, the City will conduct a compensation survey and 

share the results with the Union.  

 

DocuSign Envelope ID: 7440D682-65C7-46C9-8E37-7907BB8E01FB



City of San Carlos - AFSCME 829 

2023-2026 Memorandum of Understanding 

  

Page 5 of 30 

 

4.2 Salary Plan 

 

No increase in salary shall be automatic merely upon completion of a specified period of 

service.  All increases shall be based on merit as established by record of the employee's 

performance and shall require recommendation of the Department Head and approval by 

the City Manager.  In case of an unsatisfactory employee performance evaluation, an 

increase in salary may be withheld.  An employee who is denied an increase in salary may 

discuss such denial with the employee’s Department Head and the City Manager.  The 

decision of the City Manager shall be final and not grievable. 

 

All increases or decreases in compensation that occur under this Memorandum of 

Understanding shall take effect at the start of the first pay period following the date of the 

increase or decrease.  

 

The City Manager may at any time, and following consultation with the relevant 

Department Head, advance an employee to a higher step rate within the salary range fixed 

for the classification if the City Manager determines that such action will facilitate 

recruitment, retention, workforce motivation, or other City operational interests.    

 

The City Council may grant equity salary increases, at its discretion, to any classification(s) 

covered by this Memorandum of Understanding during the term of this Memorandum of 

Understanding.  The City will notify the Union of the Council's decision to grant any such 

increases in salary range(s) and the Council will be mindful of compaction of the salary 

ranges in granting any such increases. 

 

Except as provided above in this subsection, an employee who has received a satisfactory 

rating on an employee performance evaluation shall receive increases in salary according 

to the following plan: 

 

Step 2 upon completion of twelve (12) months' satisfactory service at Step 1. 

 

Step 3 upon completion of twelve (12) months' satisfactory service at Step 2. 

 

Step 4 upon completion of twelve (12) months' satisfactory service at Step 3. 

 

Step 5 upon completion of twelve (12) months' satisfactory service at Step 4. 

 

4.3 Pay for Temporary or Interim Appointment to a Higher Classification 

 

An employee who is temporarily appointed and performs the work of a position in a higher 

classification temporarily vacated by its incumbent either within or outside of the 

Bargaining Unit for more than four (4) consecutive workdays shall be paid five percent 

(5%) above the regular rate the employee  received in the employee’s regular lower 

classification.  However, if the position in the higher classification is vacant (has no 

incumbent) and the employee is given an interim appointment to such position pending the 
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permanent filling of such position, the employee  shall be paid five percent (5%) above the 

regular rate received in the employee’s regular lower classification, or the rate of the first 

step of the range assigned to the higher classification, whichever is greater.  In no event 

shall such pay exceed the maximum of the range of the classification in which the employee 

is temporarily assigned.  Payment shall commence with the first (1st) workday of the 

temporary or interim assignment and shall continue, including holidays, during the period 

of temporary or interim assignment.  Such appointment shall be in writing by the 

Department Head and approved by the City Manager or-the City Manager’s designated 

representative. 

 

4.4 Pay on Promotion 

 

An employee promoted to a classification having a higher salary range shall be placed on 

that step in the new range which provides a salary increase for the employee of at least five 

percent (5%), provided that the employee’s new salary shall not exceed the top step of the 

pay range for the classification to which appointed. 

Section 5 - Holidays  

 

5.1. Holidays 

 

The following days are recognized as City holidays: 

 

(1) January 1    New Year's Day 

(2) Third Monday in January  Martin Luther King, Jr. Day  

(3) Third Monday in February  President's Day  

(4) Last Monday in May   Memorial Day 

(5) June 19    Juneteenth  

(6) July 4     Independence Day 

(7) First Monday in September  Labor Day 

(8) November 11     Veterans Day 

(9) Fourth Thursday in November Thanksgiving Day 

(10) Fourth Friday in November  Day after Thanksgiving 

(11) December 25    Christmas Day 

 

For purposes of this Memorandum of Understanding, a “recognized holiday” refers to the 

calendar day listed above in this section on which the listed holiday occurs each year. A 

recognized holiday shall be deemed “observed” when the employee takes the holiday off 

from work (but not a compensatory day off in lieu of a holiday). 

 

5.2 Float Time 

 

Regular full-time employees will also be entitled to forty (40) hours of Float Time.  Such 

float time shall be arranged at least two (2) weeks in advance of the day desired and 

scheduled by mutual agreement with the Department Head.  The forty (40) hours of Float 

Time will be pro-rated for new employees hired during the year.  Unused Float Time is not 
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carried forward into subsequent calendar years. 

 

5.3 Saturday and Sunday Holidays 

 

Except as provided in subsection 5.4 below, a recognized City holiday that falls on 

Saturday shall be observed the preceding Friday, and a recognized holiday that falls on 

Sunday shall be observed on the following Monday. 

 

5.4 Observance of Recognized Holidays Based On Work Day Schedule 

 

If a recognized City holiday falls on the employee’s first regularly scheduled day off, the 

employee’s immediately preceding scheduled work day shall be observed as the 

employee’s holiday.  If the recognized City holiday falls on the employee’s second or third 

scheduled day off the employee shall observe the employee’s next scheduled work day as 

the holiday. 

 

 

5.5 Compensation for City Holidays 

 

Except as provided in this subsection 5.5, the City shall pay the full-time employee eight 

(8) hours of straight time pay when the employee observes and does not work on a 

recognized City holiday; provided that the employee is in pay status on the employee’s 

regularly scheduled work days immediately before and after the holiday.   

 

FLSA non-exempt employees required to work on a holiday shall be compensated for such 

time worked at the overtime rate (in pay or compensatory time off as provided in section 

3.2 above) and in addition shall receive eight (8) hours' pay at the straight-time rate for 

holiday pay.  

 

For an employee on a nine-eighty (9/80) schedule, if the recognized City holiday is 

observed on the day that the employee is scheduled to work an eight (8) hour workday, the 

employee shall receive eight (8) hours of holiday for that day.  If it is observed on a nine 

(9) hour work day, the employee shall receive eight (8) hours of holiday and shall charge 

an hour of compensatory time off, float time, or accumulated vacation or, if the employee 

has no remaining accruals in those accounts, leave without pay to make up the remaining 

hour. 

 

Section 6 - Vacations 

 

6.1 Entitlement 

 

All employees who hold full-time positions are entitled to ninety-six (96) hours of vacation 

pay upon successful completion of the employee’s first year of continuous service. 

Employees may take accrued vacation after the completion of six (6) months' service. After 

the first year, employees shall accrue vacation according to the following schedule: 

DocuSign Envelope ID: 7440D682-65C7-46C9-8E37-7907BB8E01FB



City of San Carlos - AFSCME 829 

2023-2026 Memorandum of Understanding 

  

Page 8 of 30 

 

 

Length of Service     Vacation Accrual Rate 

1st year to 4 years   12 days (96 working hours/3.694 hours bi-weekly) 

After 4 years to 11 years  16 days (128 working hours/4.924 hours bi-weekly) 

After 11 years    17 days (136 working hours/5.231 hours bi-weekly) 

After 12 years    18 days (144 working hours/5.54 hours bi-weekly) 

After 13 years    19 days (152 working hours/5.847 hours bi-weekly) 

After 14 years to 16 years  21 days (168 working hours/6.462 hours bi-weekly) 

After 16 years    22 days (176 working hours/6.77 hours bi-weekly) 

After 17 years    23 days (184 working hours/7.077 hours/bi-weekly) 

After 18 years    24 days (192 working hours/7.385 hours/bi-weekly) 

After 19 years    25 days (200 working hours/7.70 hours/bi-weekly) 

 

6.2 Vacation Accrual 

 

No employee shall be allowed to accumulate more than two (2) times the amount of 

vacation the employee would earn in a calendar year at the employee’s current rate of 

accrual.  The City Manager may grant an exception to this policy.  If an employee reaches 

the applicable accumulation ceiling, the employee shall continue to accrue vacation and 

the hours in excess of the accumulation ceiling at the end of September each year will be 

paid to the employee in the month of October.  Payment will be at the employee’s regular 

straight time hourly rate, exclusive of premiums, as of the September 30 preceding the 

October payment.    

 

6.3 Vacation Scheduling 

The time at which employees shall be granted vacations shall be at the discretion of the 

Department Head.  Length of service shall be given consideration when giving preference 

as to vacation time.  

 

6.4 Holiday Closures 

The City Manager may designate up to five (5) specific work days in each calendar year 

between Christmas Eve and New Year’s Eve during which employees may be required to 

take time off, charged to leave without pay, the employee’s accumulated compensatory 

time, vacation, floating holidays, or a combination thereof, as determined by the affected 

employee.  The days must be consecutive for the employee, but may differ between 

employees.  Employees who do not have sufficient accumulated time off in their account 

to cover the required time off may request, and will be granted, sufficient advance on their 

vacation accrual to cover the uncovered balance.  This advance will be recovered with the 

next vacation accruals earned by the employee.  Time off of work under this provision shall 

not be deemed a layoff. 

 

6.5 Vacation Cash Out 

An employee may make an irrevocable election to sell back to the City forty (40) hours in 

a calendar year of accumulated vacation at the employee’s base rate of pay. 
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Sell back requests must be received by Payroll no later than December 31 for the following 

calendar year’s elections.  Elected hours not requested for distribution (sell back) by 

December 1 will be automatically distributed in the next pay period (sell back cannot be 

more than the hours available at time of distribution). 

 

Section 7 - Sick Leave 

 

7.1 Accrual 

 

Employees shall accrue sick leave credit at the rate of eight (8) hours per month.  Unused 

sick leave may be accrued without limit. 

 

7.2 General 

 

Employees shall not be entitled to sick leave as a matter of right, but only in accordance 

with the provisions of law and this Memorandum of Understanding. 

 

7.3 Usage 

 

Employees are entitled to be paid for sick leave used, to a maximum of the time accrued, 

under the following conditions: 

 

A. The employee's illness, injury, exposure to contagious disease, or pregnancy, 

childbirth, or related medical conditions which incapacitates the employee from 

performance of duties. 

 

B. The employee's receipt of required medical or dental care or consultation. 

 

C. The care of the employee's ill or injured immediate family member (as defined in 

Section 7.5) to a maximum of forty-eight (48) hours per calendar year or as required 

by applicable law. 

 

7.4 Procedures for Requesting and Approving Sick Leave 

 

When the requirement for sick leave is known to the employee in advance of the 

employee’s absence, the employee shall request authorization for sick leave at such time 

in the manner hereinafter specified.  In all other instances the employee shall notify the 

employee’s supervisor as promptly as possible by telephone or other means. 

 

Subject to the limits of applicable law, the Department Head, in consultation with the 

Human Resources Division, may require a physician's statement from an employee who 

applies for sick leave, or make whatever investigation into the circumstances that appears 

warranted before taking action on the request. 

 

DocuSign Envelope ID: 7440D682-65C7-46C9-8E37-7907BB8E01FB



City of San Carlos - AFSCME 829 

2023-2026 Memorandum of Understanding 

  

Page 10 of 30 

 

7.5 Bereavement Leave 

 

In case of death within the immediate family of an employee, such employee shall be 

entitled to remain absent from duty with pay in order to attend the funeral or memorial 

service for a maximum of five (5)  workdays, which need not be taken consecutively, 

provided that the bereavement leave must be taken within three (3) calendar months to the 

date of death.   

 

For the purpose of this Section, immediate family is defined as spouse, domestic partner 

as defined by the State of California, parent, grandparent, sibling, child, grandchild, parent-

in-law, stepchild, stepparent, or such person who has served in the place of the employee’s 

parent.  

 

Such leave shall not be charged against the employee as leave without pay nor deducted 

from the employee's accrued sick or vacation leave balances. 

 

7.6 Jury Duty 

 

An employee summoned to jury duty shall inform employee’s supervisor and if required 

to serve, may be absent from duty with full pay; provided, however, the employee must 

remit to the City, through the employee's Department Head, within fifteen (15) days after 

receipt, all fees received except those specifically allowed for mileage and expenses. 

 

Section 8 - Layoff and Reemployment 

 

Permanent employees may be laid off, without prejudice, due to lack of funds or 

curtailment of work.  No permanent employee, however, may be separated while there are 

temporary employees serving in the same class or position in the City service, unless that 

employee has been offered the temporary work. 

 

When a Department Head is instructed by the City Manager or the City Council to reduce 

the number of employees, layoff shall be made in accordance with the following rules: 

 

Layoffs shall be by job classification according to reverse order of seniority as defined by 

total continuous City service as a regular full-time employee (i.e. forty (40) scheduled 

hours of work per week).  A regular employee working in a full-time position that accepts 

a reduction to a less than full-time but at least half-time position in the same classification 

will receive credit for such time worked on a prorated basis. 

 

The employee to be laid off may displace the least senior employee in the lateral or next 

lower classification in which the bumping employee previously held permanent status 

provided the displaced employee has less total continuous City service. 

 

An employee may, with the approval of the City Manager, demote or transfer to a vacant 
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position for which the employee possesses the necessary skills. 

 

The name of each employee laid off shall be entered on a Reemployment List in order of 

seniority for two (2) years. 

 

Former employees who return within two (2) years who are appointed from a 

reemployment eligibility list shall be restored all rights accrued prior to being laid off, such 

as sick leave, vacation accrual level, longevity and credit for years of service.  However, 

such re-employed employees shall not be eligible for benefits for which they receive 

compensation at the time of or subsequent to the date they were laid off. 

 

Section 9 - Hospitalization and Medical Care 

 

9.1 Health Plan Contributions for Active Employees 

 

Through June 30, 2026, the City shall contribute the minimum amount required by law 

toward the monthly premium for hospital and medical care benefits under the CalPERS 

(PEMHCA) Health Plan for each active employee enrolled in a CalPERS (PEMHCA) 

Health Plan.  Any remaining premium shall be paid by the employee either through the 

section 125 Plan (described below) or payroll deduction or a combination thereof.    

 

9.2 Section 125 Cafeteria Plan Components and City Contribution Increases   

 

A. The City will continue to provide a Cafeteria Benefits plan, subject to the 

requirements and availability of Internal Revenue Code Section 125, allowing 

employees to use pre-tax compensation for PEMHCA medical premiums, eligible 

dependent care expenses, eligible uninsured medical expenses, or a combination 

thereof.  

 

B. The City shall contribute each month up to the amounts listed below, based on the 

employee’s level of medical plan enrollment, but not exceeding the amount charged 

for the plan in which the employee has enrolled, to each active employee’s section 

125 Plan account.   

 

Level of Medical Plan Enrolment Amount of Monthly City Contribution 

      Effective January 1, 2023 

No Plan (Opt out)*    $1,011.51    

Employee Only    $1,011.51    

Employee + One    $1,721.99    

Employee + Two or more   $2,080.64    

 

Effective January 1, 2024 the City will increase the above contribution amounts.  

The increase will be a percentage that reflects that portion of the average January 

1, 2024 combined percentage premium increase at all levels of plan enrollment for 

the City’s current miscellaneous employee PEMHCA plans (offered within San 
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Mateo County) that exceeds two percent (2%).  For example, if the combined 

average increase is seven percent (7%), the City’s contribution will increase by five 

percent (5%). 

 

Effective January 1, 2025 the City will increase the 2024 amounts.  The increase 

will be a percentage that reflects that portion of the average January 1, 2025 

combined percentage premium increase at all levels of plan enrollment for the 

City’s current miscellaneous employee PEMCHA plans (offered within San Mateo 

County) that exceeds two percent (2%).  For example, if the combined average 

increase is seven percent (7%), the City’s contribution will increase by five percent 

(5%). 

 

Effective January 1, 2026 the City will increase the 2025 amounts.  The increase 

will be a percentage that reflects that portion of the average January 1, 2026 

combined percentage premium increase at all levels of plan enrollment for the 

City’s current miscellaneous employee PEMCHA plans (offered within San Mateo 

County) that exceeds two percent (2%).  For example, if the combined average 

increase is seven percent (7%), the City’s contribution will increase by five percent 

(5%). 

 

*An employee may elect to opt out of medical insurance coverage only in 

accordance with sub-section 9.5 below.  The amount shown in this table is the 

amount resulting from such election. 

 

C. Any amount remaining after the employee has designated the portions of the 

employee’s 125 plan contribution amount for the purposes described in subsection 

9.2.A above will be deemed forfeited.  

 

D. Procedures for the administration of the Section 125 Plan shall be determined by 

the City.  The City shall assume the administrative cost for the Plan. 

 
E.  Health Flexible Spending Account.   
 
 During an annual open enrollment period, an employee may elect to enter into a 

salary reduction agreement with the City whereby the City will direct the amount of 
the salary reduction on a pre-tax basis, to the extent allowed by Internal Revenue 
Code section 105, into the employee’s Health Flexible Spending Account (“HFSA”).  
The employee’s election is irrevocable until the next open enrollment period, except 
on the occurrence of a qualifying event specified in the City’s Plan Document.  The 
employee will forfeit all unused funds remaining in the employee’s HFSA at the end 
of the plan year or at the end of the grace period, if any, allowed under the City Plan 
Document, whichever is later.  During the period allowed under the Plan Document, 
the employee may use the funds in the employee’s HFSA to obtain reimbursement 
for otherwise unreimbursed eligible medical expenses. 

 
F. Dependent Care Assistance Plan Account 
 

During the annual open enrollment period, an employee may elect to enter into a 
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salary reduction agreement whereby the City will direct the amount of the salary 

reduction on a pre-tax basis, to the extent permitted by IRC section 129, into the 

employee’s Dependent Care Assistant Plan (“DCAP”) account.  The employee’s 

election is irrevocable until the next open enrollment period, except on occurrence of 

a qualifying event specified in the City’s Plan Document.  The employee may request 

reimbursement of qualifying dependent care expenses from the employee’s DCAP 

Account.  The employee will forfeit all unused funds remaining in the employee’s 

DCAP account at the end of the plan year or at the end of the grace period, if any, 

allowed under the City Plan Document, whichever is later.  

 

9.3 Deferred Compensation Incentive 

 

Effective the first full pay period after the successor MOU is adopted by the City 

Council and signed by the parties, the City shall provide a contribution to an 

employee's deferred compensation account in an amount equal to the employee's 

contribution at a ratio of 1:1, to a maximum of two hundred and twenty-five 

dollars ($225.00) per month. This shall not imply any City endorsement or 

responsibility for the performance of any deferred compensation account or 

instrument selected by the employee. 

 

9.4 Domestic Partner Coverage 

 

The City will provide domestic partner medical coverage to the extent and in the manner 

which CalPERS health plan carriers allow for the domestic partner’s enrollment  

 

9.5 Alternate Medical Benefit Program  

 

Eligible employees who are covered by health insurance coverage through their spouse or 

other source with benefits comparable to those provided through City sponsored plans may 

waive coverage under the City sponsored plans.  The employee shall sign a waiver form 

provided by the Human Resources Department.  If the employee waives coverage as 

provided herein, the City will pay the amount of the City’s monthly individual employee-

only contribution to the employee’s Section 125 plan account, as provided in Subsection 

9.2.B above.  Such payment will be made each month that the employee continues to waive 

coverage and receive health insurance through the employee’s spouse or other source.   

 

Re-enrollment in the City sponsored CalPERS Plan is subject to the 

limitations/exclusions/time period instituted by CalPERS.  Employees are eligible to re-

enroll during the CalPERS open enrollment period.  Upon the effective date of the re-

enrollment, payments pursuant to this subsection 9.5 cease.   

 

9.6 Retiree Health Plan Contributions 

 

If an employee has worked for the City of San Carlos a minimum of ten (10) years and 
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retires with a PERS retirement, the City will allow the retiree only to stay on the City’s 

dental and vision insurance plans provided the employee pays the full premium(s) plus a 

two percent (2%) administration fee.  This option must be exercised at the time of 

retirement. 

 

Through June 30, 2023 the City shall contribute the minimum amount required by law 

toward the monthly premium for hospital and medical care under the CalPERS (PEMHCA) 

Health Plan for individuals who retire from the City through CalPERS.     

 

9.7 Longevity Recognition Program 

 

A. Employees hired by the City before January 1, 2009 who have completed at least 

ten (10) years of continuous City service immediately preceding such retirement 

shall be eligible for a monthly payment equal to the City’s employee-only 

contribution to the Section 125 plan, as provided under subsection 9.2.B above, 

following retirement and continuing until the employee’s death.  This amount shall 

increase by the same percentages and at the same times as the City’s Section 125 

Plan contribution increases for active employees selecting employee-only medical 

coverage. 

 

B. Employees hired on or after January 1, 2009 but before December 13, 2010 (for 

employees formerly included in the mid-management unit) or February 28, 2011 

(for all other employees) who retire from the City through CalPERS who have 

completed at least fifteen (15) years of continuous City service immediately 

preceding such retirement shall be eligible for a monthly payment of three hundred 

fifty dollars ($350) per month following retirement and continuing until the 

employee’s death.  This amount shall not change after retirement.  This City will 

not make such payments for employees hired on or after the respective cutoff dates 

set forth in this subsection 9.7.B.  

 

9.8 Dental Plan  

 

The City shall provide a Dental Plan, through a carrier or administrator of its choice, for 

eligible employees and their dependents and shall pay a maximum monthly amount of one 

hundred seventy-five dollars ($175).  The Plan will continue to pay the dentist directly and 

the employee is responsible for paying any remaining balance directly to the 

dentist/orthodontist.  

 

The annual maximum reimbursement for dental expenses per fiscal year per covered 

participant is a total of two thousand dollars ($2,000).  During the life of this agreement 

the City may select to implement a substitute plan(s) of benefits to replace the existing 

dental plan.  Any enrollee’s monthly premium amount for such substitute plan in excess of 

the amount paid by the City for the plan in effect prior to implementation of the substitute 

plan will be paid by the employee through payroll deduction.    
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9.9 Vision Care Plan 

 

The City agrees to contribute up to fifteen dollars ($15.00) per month per employee in the 

bargaining unit towards the cost of a vision plan covering the employee only.  Such plan 

shall include annual frames, lenses and examinations.   

 

Employees are permitted to enroll their dependents in the Vision Care Plan.  The entire 

premium for the dependent coverage will be paid by the employee by payroll deduction at 

their own expense at the applicable two-party or family rate then in effect minus the City’s 

contribution for the employee’s coverage.   

 

9.10 Long-Term Disability 

 

The City shall continue to provide long-term disability insurance for employees in the 

Professional and Technical Employee Unit; the waiting period for long-term disability 

benefits shall be forty-five (45) days.  The Long-Term Disability premium is taxed to allow 

the long-term disability payment to be issued on a tax-free basis. 

 

9.11 Short-Term Disability   

 

Within sixty (60) days after the Council adopts this Memorandum of Understanding, the 

bargaining unit may by majority vote elect to participate in the State Disability Insurance 

program.  If such election is made, the City will deduct the premiums from the paychecks 

of employees and forward payment to the State.  

 

Section 10 - Life Insurance 

 

The City shall provide for each eligible employee life insurance in the amount of Two Hundred 

Thousand Dollars ($200,000) at no cost to the employee.  The premium for the amount over 

$50,000 is subject to Federal and State taxes. 

 

Section 11 - Retirement 

 

11.1 Formula for Employees Hired Before March 16, 2009 

 

For Miscellaneous employees hired before March 16, 2009, the City provides the PERS 

2.7% at 55 retirement benefit formula with PERS single highest year final average 

compensation, conversion of unused sick leave to PERS service credit and Industrial 

Disability 

 

11.2 Formula for Employees Hired March 16, 2009 through April 22, 2012 

 

For Miscellaneous employees hired on or after March 16, 2009 but before April 23, 2012 

the City provides the PERS 2.5% at 55 retirement benefit formula with the PERS single 
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highest year final compensation earnable average, conversion of unused sick leave to PERS 

service credit and Industrial Disability.   

 

11.3 Formula for Employees Hired After April 22, 2012 through December 31, 2012 or 

Classic CalPERS Members 

 

For Miscellaneous employees hired after April 22, 2012 but before January 1, 2013 the 

City provides the PERS 2.0% at 55 retirement benefit formula with the average of the three 

highest years’ compensation earnable as the basis for calculating the pension, conversion 

of unused sick leave to PERS service credit, and Industrial Disability.  

 

11.4 Formula for Employees Hired On or After January 1, 2013 (New CalPERS Members) 

 

For Miscellaneous employees hired on or after January 1, 2013 the City provides the PERS 

2.0% at 62 pension formula with the average of three (3) highest years’ pensionable 

compensation as the basis for calculating pension, conversion of unused sick leave to PERS 

service credit and Industrial Disability pursuant to the California Public Employee Pension 

Reform Act of 2013 (“PEPRA”).  Notwithstanding the foregoing, if PERS determines, 

consistent with law, that an employee hired by the City on or after January 1, 2013 is an 

eligible “Classic” member of the PERS (as such status is defined by law) subject to the 

2.0% at age 55 pension benefit formula set forth in subsection 11.3 above, the City will 

provide the employee with that formula rather than the 2.0% at age 62 formula otherwise 

provided under this subsection 11.4.  

 

11.5 Formula for Fire Safety Employees Hired Prior to January 1, 2013 or Classic 

CalPERS Members 

 

For Fire Safety employees hired before January 1, 2013 or “classic” CalPERS members as 

defined by CalPERS, the City provides the PERS 2.0% at 50 retirement benefit formula 

with the average of the three highest years’ compensation as the basis for calculating the 

pension, conversion of unused sick leave to PERS service credit, and Industrial Disability.  

 

11.6 Formula for Fire Safety Employees Hired On or After January 1, 2013 (New 

CalPERS Members) 

 

For Fire Safety employees hired on or after January 1, 2013 that are “new members” of 

CalPERS as defined by the Public Employee Pension Reform Act of 2013 (“PEPRA”), 

the City provides the PERS 2.7 at 57 retirement benefit formula with the average of the 

three highest years’ compensation as the basis for calculating pension, conversion of 

unused sick leave to PERS service credit, and Industrial Disability. 

 

11.7 Pre-Tax Deduction for Employee Pension Contributions  

 

The City will continue to offer the voluntary salary reduction option offered by Section 

414(h)(2) of the Internal Revenue Service Code and the Public Employees Retirement 
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System. 

 
11.8 Retirement Notice 

 

An employee who intends to retire from the City must deliver to the City Manager a written 

notice of the employee’s planned retirement date as far in advance of that date as possible, 

but not less than one hundred eighty (180) days in advance of the employee’s last 

anticipated day of actual work.  If such notice is given, the employee will be allowed to 

use the employee’s accumulated unused vacation credits after the employee’s last actual 

day of work and prior to the employee’s retirement date.  However, if less notice is given, 

the employees will not be allowed to run out the employee’s accumulated unused vacation 

credits prior to retirement unless the employee provides documentation of extenuating 

circumstances that, in the City Manager’s judgment, rendered the giving of the notice 

infeasible to the extent it was not given. 

 

Section 12 - Safety Shoes and Safety Glasses 

 

12.1 For employees in the Building Inspector, Public Works Inspector, Public Works Assistant 

Superintendent, Associate Engineer, Civil Engineering Assistant and Fire Prevention 

Officer classifications the City shall establish and maintain a safety shoe purchase program 

through which employees may purchase safety shoes.  The maximum allowance toward 

the purchase shall be three hundred fifty dollars ($350) annually.  The cost of safety shoes 

(including work boots) under this section shall be covered only if they meet or exceed the 

requirements of American Society for Testing Materials (ASTM) standard F2413-05, or 

its successor(s) if any, and bear the manufacturer’s mark denoting such compliance. 

 

12.2 Effective with the first pay period commencing on or after the date this this Memorandum 

of Understanding is adopted by the City Council, whichever is later, the City will 

commence paying employees in the Fire Prevention Officer classification an allowance of 

eight hundred dollars ($800) per year paid in equal installments each bi-weekly pay period.  

The allowance will be paid to the employee while in active service for the acquisition, 

maintenance and cleaning of the Fire Prevention Officer’s City-specified and approved 

uniform.      

 

The City shall provide safety glasses to employees who are required to wear safety glasses 

in the performance of their job. 

 

Section 13 - Promotions  

 

All promotions shall be made by competitive examination conducted in accordance with the 

following rules: 

 

"The examination will give due consideration for length of service and capacity for 

the new position as demonstrated by a promotional or an open competitive 

examination.  A candidate for promotion shall submit adequate evidence that the 
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candidate can perform the essential job duties of the position." 

 

An employee to be eligible to compete for promotion must have permanent status in a lower related 

class.  A promotional competitive examination shall consist of any combination of the following:  

written tests, oral tests, ratings on training or experience, performance tests, and shall fulfill the 

qualifications as set forth in the job classification.  The combination in each case or procedure for 

the determination of the qualifying grade shall be announced in advance of the examination and 

shall take into consideration approved practices. 

 

All employees who qualify in the promotional examination shall be placed on a promotional 

eligibility list for the class of position in the order of their examination ratings. 

 

Selection decisions shall be made by the City based on the City’s determination of relative 

qualifications and merit. 

 

An employee failing the employee’s probationary period in a promotional class shall have the right 

to return to the classification from which the employee was promoted provided that the employee 

had permanent status. 

 

Section 14 - Grievances 

 

14.1 Definition 

 

A grievance is any dispute which involves the interpretation or application of any provision 

of this Memorandum of Understanding excluding, however, those provisions of this 

Memorandum of Understanding which specifically provide that the decision of any City 

official shall be final, the interpretation or application of those provisions not being subject 

to the grievance procedure.  Letters of reprimand are not subject to the grievance procedure.   

 

14.2 Procedure 

 

Grievances shall be processed in the following manner: 

 

STEP 1 – Immediate Supervisor.  A grievance may be filed by an employee in the 

employee’s own behalf, or jointly by a group of employees or by the Union. 

 

Within ten (10) calendar days of the event giving rise to a grievance, the employee who 

believes the employee has a grievance may discuss such a complaint with the immediate 

supervisor in the presence of a Union representative if the employee so requests.  

Grievances not presented within the time period shall be considered resolved.  No 

grievance involving suspension, dismissal or demotion of an employee will be entertained 

unless it is filed in writing with the immediate supervisor within ten (10) calendar days of 

the time at which the affected employee was notified of such action. 

 

The immediate supervisor will meet with the employee to discuss the grievance and attempt 

DocuSign Envelope ID: 7440D682-65C7-46C9-8E37-7907BB8E01FB



City of San Carlos - AFSCME 829 

2023-2026 Memorandum of Understanding 

  

Page 19 of 30 

to resolve the matter.  If the issue is not resolved at this level, or if the employee elects to 

submit the grievance directly to the Union, the matter will be taken up in the following 

manner: 

 

STEP 2 – Department Head.  If the grievance is not resolved in Step 1, within ten (10) 

calendar days of the event giving rise to a grievance, the employee or an official of the 

Union may present the grievance in writing to the Department Head.  The written grievance 

shall include a statement of the relevant facts, cite the specific provision(s) of this 

Memorandum of Understanding allegedly violated, and the specific remedy sought. The 

Department Head shall investigate the grievance, meet with the complainant and attempt 

to reach a satisfactory resolution of the problem.  The Department Head shall respond to 

the grievance in writing within ten (10) calendar days from receipt of the written grievance. 

 

STEP 3 – City Manager.  If the grievance is not resolved in Step 2, the employee or an 

official of the Union may, within ten (10) calendar days from receipt of the response from 

the Department Head, present the grievance in writing to the City Manager.  The City 

Manager, or a representative designated by the City Manager who shall not be the 

Department Head shall investigate the merits of the complaint, meet with the complainant 

and, if the complainant is not the Union, meet with the officials of the Union and attempt 

to resolve the grievance.  The City Manager will carry out these steps within a reasonable 

period, normally not to exceed twenty-one (21) business days.  The City Manager shall 

respond to the grievance in writing within ten (10) calendar days after the conclusion of 

the City Manager’s investigation into the grievance, including any meeting with the 

Grievant. 

 

STEP 4 – Arbitration.  If the parties are unable to resolve the grievance at step 3, either 

the Union or the City may require that the grievance (except those specifically outlined 

above as not proceeding beyond Step 3), be referred to an impartial arbitrator.  The 

arbitrator shall be selected by the parties by alternately striking names from the 

predetermined panel of five (5) local arbitrators. The first party to cross off a name shall 

be determined by the flip of a coin. The final name left on such list shall be the arbitrator.  

Prior to selecting an arbitrator, the parties will determine by mutual agreement whether or 

not to submit the grievance to an expedited process; which will provide for a bench decision 

and no post-hearing briefs.  The fees and expenses of the arbitrator and of a Court Reporter 

shall be shared equally by the Union and the City.  Each party, however, shall bear the cost 

of its own presentation, including preparation and post-hearing briefs, if any.  Decisions of 

the arbitrator on matters properly before the arbitrator shall be final and binding on the 

parties hereto to the extent permitted by the laws governing General Law Cities in the State 

of California.  An arbitrator shall not entertain, hear, decide or make recommendations on 

any dispute unless such dispute involves a position in a unit represented by the Union and 

unless such dispute falls within the definition of a grievance as set forth in Section 14. 

 

14.3 Extension of Time Limits 

 

The above specified time limits may be extended by mutual agreement between the parties.  

Failure of the employee or the Union to act within the specified time limits, unless 
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extended, shall dismiss and nullify the grievance.  Failure by the City to observe such time 

limits, unless extended, shall cause the grievance to be moved to the next level of the 

grievance procedure. 

 

14.4 Compensation Complaints 

 

All grievances concerning the payment of compensation shall be initially filed in writing 

with the City Manager.  In such cases no adjustment of compensation, if owed, shall be 

retroactive for more than sixty (60) days from the date upon which the grievance was filed.  

Only complaints that allege that the affected employee(s) has not been compensated in 

accordance with the provisions of this Memorandum of Understanding shall be considered 

as grievances.  Any other matter concerning compensation shall be resolved in the meeting 

and conferring process and, if not detailed in the Memorandum of Understanding which 

results from such meeting and conferring process, shall be deemed withdrawn until the 

meeting and conferring process for a successor MOU is next opened for such discussions. 

 

14.5 Suspension and Discharge Grievances 

 

If the parties resolve a grievance challenging a suspension without pay, a reduction in pay, 

or discharge, they may agree to reinstatement with or without restoration of pay or benefits 

lost due to the challenged action.  In the event the dispute is referred to arbitration and the 

arbitrator finds that the City had the right to take the action complained of, the arbitrator 

may not substitute the arbitrator’s judgment for the judgment of management, and if the 

arbitrator finds that the City had such right, the arbitrator may not order reinstatement and 

may not assess any penalty upon the City. 

 

14.6 No Change in Memorandum 

 

 

A. No changes in this Memorandum of Understanding or interpretations thereof 

(except interpretations resulting from arbitration proceedings hereunder) will be 

recognized unless agreed to by the City Manager and the Union. 

 

B. Proposals to add to or change this Memorandum of Understanding or written 

agreements or addenda supplementary hereto shall not be grievable and no proposal 

to modify, amend or terminate this Memorandum of Understanding, nor any matter 

or subject arising out of or in connection with such proposal, may be referred to the 

Grievance Procedure.  An arbitrator shall not have the power to amend or modify 

the Memorandum of Understanding or written agreements or addenda 

supplementary hereto or to establish any new terms or conditions of employment.  

 

14.7 No Strike  

 

The Union, its members and representatives agree that it and they will not engage in, 

authorize, sanction, or support any strike, slowdown, stoppage of work, curtailment of 
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production, concerted refusal of overtime work, refusal to operate designated equipment 

(provided such equipment is in an operating condition that conforms with applicable state 

and federal law) or refuse to perform customary duties; and neither the Union nor any 

representatives thereof shall engage in job action for the purpose of effecting changes in 

the directives or decisions of the City, nor to effect a change of personnel or operations of 

management or of employees not covered by the Memorandum of Understanding. 

 

Section 15 - Severability of Provisions  

 

If any provision of this Memorandum of Understanding is declared by a court of competent 

jurisdiction to be illegal or unenforceable, that provision of the Memorandum of Understanding 

shall be null and void but such nullification shall not affect any other provisions of this 

Memorandum of Understanding, all of which other provisions shall remain in full force and effect. 

 

Section 16 - Advance Notice  

 

16.1 Ordinances Rules and Regulations 

 

Except in cases of emergency, reasonable advance written notice shall be given to the 

Union if it is affected by any ordinance, rule, resolution or regulation directly relating to 

matters within the scope of representation proposed to be adopted by the City Council, by 

any board or commission of the City, or by any department, and the Union shall be given 

the opportunity to meet with such body prior to adoption.  In cases of emergency when the 

City management determines that an ordinance, rule, resolution or regulation must be 

adopted immediately without prior notice or meeting with the Union, City Management 

shall provide such notice and opportunity to meet at the earliest practicable time following 

the adoption of such ordinance, rule, resolution or regulation.  

 

16.2 Contracting Out, Subcontracting, and JPA’s  

 

The City will notify the Union of its intent to contract, subcontract, or place in a joint 

powers agreement (JPA), work customarily performed by members of this bargaining unit 

where such contracting or subcontracting would result in loss, or potential loss, through 

attrition or layoff of such bargaining unit members.  The notice shall include an explanation 

of the City's reason for proposing such contracting/subcontracting.  Such notice shall also 

be given if the City proposes to merge or consolidate a portion of operations affecting 

Bargaining Unit employees.   

 

The Union shall be given the opportunity to meet with the City to discuss the effect of the 

proposed action upon its members and, upon request, to propose effective and 

economical alternative ways in which such services could continue to be provided by the 

City's own employees.  The City shall allow the Union forty-five calendar days, from 

notice by the City, in which to make such proposals and to conduct necessary meetings 

prior to formal action by the City Council. 
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If the City decides to subcontract, undertake a merger, or enter into a joint powers 

agreement (JPA), the City shall endeavor in good faith to negotiate for the assumption of 

all affected employees into the proposed successor operation.  However, if the City 

determines in good faith that such assumption is not feasible, the City will attempt to 

mitigate the impact on displaced employees, including the possibility of placement in 

City suitable vacancies and/or retraining.     

 

16.3 Personnel Rules Revisions   

 

The City may modify or supplement its Personnel Rules and Regulations.  To the extent 

such changes in the rules or regulations are within the scope of representation, the City will 

notify the Union in writing of such changes at least ten (10) business days in advance of 

their tentative effective date.  Such notice shall be sent by certified mail to AFSCME 

Council 57, ATT: Business Agent, 80 Swan Way, Suite #110, Oakland, CA  94621.  The 

Union will notify the City’s Director of Administrative Services in writing by certified mail 

of any change in the foregoing mailing address, which shall thereafter apply.  Within ten 

(10) business days after the City delivers such notice to the Union, the Union may request 

to meet and confer over the changes.  Such request shall be in writing and delivered to the 

Human Resources Manager within the (10) business day request period.  Any such 

discussions shall commence within ten (10) business days after the City’s receipt of the 

notice.  The parties shall make reasonable efforts to conclude the meet and confer process 

within sixty (60) days after they first meet, and the changes shall be held in abeyance during 

that period.  However, the City may thereafter implement the changes as originally written 

or as modified by the City during the meet and confer process.  However, such changes 

must be reasonable, and the parties shall continue to meet and confer over such changes 

until agreement or impasse is reached.  If a conflict exists between the terms of this MOU 

and the modified or new rule or regulation, the terms of this MOU will prevail.  

 

Section 17 - Union Membership 

 

The Union will provide representation to all employees in all classes in the units for which this 

section is applicable regardless of whether the employees are members of the Union. 

 

17.1 Union Membership  

 

Consistent with California Government Code Section 3500 et. seq. and the provisions of 

the City’s Employer-Employee Organization Relations Ordinance, employees shall have 

the right to form, join and participate in the activities of a recognized employee 

organization, free from interference and discrimination, for the purpose of representation 

on all matters of employer-employee relations. 

 

Employees covered by this Memorandum of Understanding may, at their own choosing, 

be members of Local 829, American Federation of State, County and Municipal 

Employees, AFL-CIO. 

 

The Union shall be entitled to have authorized dues of its members deducted from the 
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employees’paychecks in accordance with the procedures set forth herein. 

 

17.2 Dues Deduction 

 

Payroll deductions for dues shall be made for each individual for whom the City has 

received a request in writing from the Union for the payroll deduction to be made. The 

Union shall certify to the City all dues deductions and changes in a timely manner. The 

City shall process each change in deductions within 15 days of receiving the Union’s 

notification. All dues deductions shall be transmitted to the Union monthly. Separation of 

employment with the City will also sever dues deduction. 

 

All transmittal checks shall be accompanied by documentation which denotes the time 

period for deduction, the employee's full name and amount of deduction. 

 

The Union shall be the custodian of the authorization for payroll deduction forms. 

 

If the City receives any questions from employees regarding union membership and/or 

dues, the City shall direct the employees to the Union. The City shall not provide advice to 

employees about those matters. 

 

17.3 Union Access to New Employee Orientation  

 

The City will provide the Union the opportunity to access the orientation of each new City 

employee in the bargaining unit for the purposes set forth in Government Code section 

3555. The City will notify the Union in advance of the scheduled date, time and location 

of the orientation as provided in Government Codes section 3556. The Union will be 

granted thirty (30) minutes at the commencement of the orientation to communicate with 

the new employee(s) concerning the rights and obligations created by the Memorandum of 

Understanding, the role of the Union in negotiating and effectuating the terms of the 

Memorandum of Understanding, and to answer questions. The thirty (30) minute period 

will not be extended, delayed, or rescheduled to accommodate failure of the Union to 

timely appear for part or the entirety of the thirty (30) minute period. The City 

representative conducting the orientation may observe the Union presentation but may not 

speak during the Union presentation. The City will schedule the new employee to attend 

the Union presentation. However, the City will not compel the employee to attend the 

Union presentation if the employee wishes to refrain from such attendance. 

 

17.4 Membership Listing 

 
Every 120 days, the City shall produce and provide to the Union a listing of the name, job 
title, department, work location and telephone number, home address and telephone 
number, personal cellular telephone number, and address on file with the City of all 
represented employees. 
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17.5 Forfeiture of Deduction 

 
If, after all other involuntary and insurance premium deductions are made in any pay 
period, the balance is not sufficient to pay the deduction of Union dues, no such deduction 
shall be made for the current pay period. 
 

17.6 Reinstatement 

 
If an employee is separated from the bargaining unit and is subsequently reinstated to city 
employment within the bargaining unit, upon the return of the employee to the 
representation unit, the employee will complete the new employee orientation. For the 
purpose of this section, the term separation includes transfer out of the representation unit, 
layoff, termination or retirement. 

 

17.7 Hold Harmless 

 
The Union shall indemnify, defend, and save the City, its officers, agents and employees, 
harmless against any and all claims, demands, suits, orders, or judgments, or other forms 
of liability that arise out of or by reason of this Section, or action taken or not taken by the 
City under this Section, and shall promptly reimburse the City for legal fees and costs 
incurred by the City in responding to or defending against any claims, disputes or 
challenges. 
 
The City shall promptly give written notice of any claim to the Union, shall provide any 
assistance that the Union may reasonably request for the defense of the claim, and the 
Union has the right to control the defense or settlement of the claim. 
 
The duty to indemnify shall not apply to actions related to compliance with this section. 

 

17.8 Third Party Notification 

 

The City acknowledges the Union’s standing as sole representative for employees within 

the Unit. If the City receives an information request or a Public Records Act request for 

bargaining unit names and/or contact information, the City will notify the Business Agent 

of any such requests that are submitted to the City. 

 

Section 18 - Miscellaneous 

 

18.1 Mileage Reimbursement 

 

The City agrees to reimburse employees for mileage driven in their personal vehicles while 

conducting City business at the rate specified by the IRS.  Claims for such reimbursement 

must be submitted monthly on the proper City form and approved by the City before 

payment can be made.  All employees in the bargaining unit are required to participate in 

the California Department of Motor Vehicles Pull Notice Program and to execute any 

authorizations necessary to facilitate that participation.   
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18.2 Tuition Reimbursement 

 

Employees covered by this Memorandum of Understanding are eligible for reimbursement 

of educational expenses in accordance with the City’s Tuition Reimbursement Policy, as 

modified by this section to provide up to Three Thousand Dollars ($3,000) per non-

probationary employee per year of expenses incurred in job related educational programs 

or job-related certificate programs which are recommended by the employee’s Department 

Head and approved by the City Manager.  In order to be eligible for reimbursement the 

employee must attain a grade of “C” or better or “pass” in a pass/fail system. 

 

18.3 Disciplinary Action   

 

Non-probationary employees may be suspended, reduced in pay, demoted or discharged 

only for cause. 

 

18.4 Pregnancy Disability Leave   

 

Leave from work due to pregnancy shall be provided as required by applicable state and 

federal law and in accordance with existing City policy. 

 

18.5 Military Leave   

 

The provisions of the Military and Veterans Code of the State of California and the 

Uniformed Services Employment and Reemployment Rights Act of 1994, as applicable, 

shall govern military leave of City employees. 

 

18.6 Leave of Absence Without Pay   

 

Employees shall not be entitled to leaves of absence as a matter of right, but only in 

accordance with the provisions of law and this Memorandum of Understanding. 

 

The employee’s Department Head may grant a leave of absence from duty without pay for 

a period not exceeding fifteen (15) days for reasons satisfactory to the Department Head.   

A leave of absence without pay not to exceed six (6) months may be granted to a regular 

employee within the classified service upon the written request of the employee, the 

recommendation of the Department Head and with the approval of the City Manager.  Such 

leave of absence without pay may be extended upon the recommendation of the 

Department Head and with the approval of the City Manager for an additional six (6) 

months, the total leave not to exceed one (1) year. 

 

18.7 Family Care Leave 

 

Family Care Leave shall be administered in accordance with the City's Family Care Leave 

Policy.  The City may modify such policy from time to time to conform to changes in the 
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applicable law.  The City shall promptly notify the Union of such change. 

 

 

 

18.8 Commute Incentives 

 

This Program will remain in effect only for the duration of the District/Commission 

mandate pursuant to SB 1339 (or its successor, if any) unless extended beyond the term of 

such mandate by the City Council at its discretion.  

 

 

Section 19 - Integration and Waiver 

 

19.1 Integration 

 

The parties acknowledge that each has had the unlimited right and opportunity to raise, 

discuss, and meet and confer with the other on all matters within the scope of 

representation, and that the agreements reached between the parties are fully set forth 

herein in writing.  There are no agreed upon terms, promises, or conditions except as 

expressly set forth in this written MOU.  

 

19.2. Waiver Of Further Bargaining On Covered Matters   

 

Except as provided in subsection 3 below, the parties agree that neither shall be required to 

meet and confer over any wage, hour, term or condition of employment contained in this 

MOU for the life of the agreement, except for purposes of negotiating an entire successor 

MOU on timely notice given pursuant to Section 20 below, and that any legal duty to do so 

is hereby waived.   However, the City Manager (or the City Manager’s expressly authorized 

delegate) and the Union Business Representative may enter into a joint written 

memorandum of interpretation to settle the meaning of any ambiguous provision of this 

Memorandum of Understanding. 

 

19.3. No Adverse Inference   

 

The Parties agree that proposals made by the City or Union during the negotiations that led 

to the conclusion of this MOU between them that were withdrawn will not be raised or 

submitted in any future labor relations forum (e.g. grievances, grievance arbitration, etc.) 

as evidence that either party sought but did not obtain or did not already possess rights, 

authority, or privileges addressed in those proposals. 

 

Section 20 - Effective Date and Termination 

 

This Memorandum of Understanding shall take effect July 1, 2023 or immediately after ratification 

by the San Carlos City Council, whichever is later, and subsequent signing by the authorized 

representatives of the Union and City.  However, this shall not thereafter preclude or render 
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optional implementation of an earlier effective date(s) for a specific provision(s) of this 

Memorandum of Understanding for which an earlier effective date(s) is expressly stated herein. 

 

This Memorandum of Understanding shall remain in effect through June 30, 2026. 

 

 

Made and entered into this day,    , 2023. 

 

 

LOCAL 829, AMERICAN FEDERATION  CITY OF SAN CARLOS:   

OF STATE, COUNTY AND MUNICIPAL 

EMPLOYEES, AFL-CIO: 

By:        By:        

Rod Palmquist Jeff Maltbie  

Business Representative City Manager 

 

By:        By:        

Janet Guerry Rebecca Mendenhall 

Team Member Administrative Services Director 

 

 

 

By:        By:        

 Caitlyn Matoso Angela Rodriguez 

Team Member Human Resources Manager 

       By:        

 Stacey Cue, Chief Negotiator 

 Industrial Employers and Distributors 

 Association 
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APPENDIX A 

 

CITY OF SAN CARLOS 

 

AFSCME 

 

PROFESSIONAL AND TECHNICAL EMPLOYEE UNIT 

 
WAGE AND SALARY SCHEDULE 

 
 
Effective July 3, 2023 

Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

HOURLY RATE      

Accounting Technician I  $   30.4973   $   32.0232   $   33.6437   $   35.3047   $   37.0680  

Accounting Technician II  $   35.0654   $   36.8159   $   38.6603   $   40.5906   $   42.6225  

Administrative Clerk  $   28.2353   $   29.6427   $   31.1252   $   32.6829   $   34.3159  

Assistant Planner  $   48.1788   $   50.5880   $   53.1185   $   55.7705   $   58.5596  

Building Inspector I  $   45.4714   $   47.7447   $   50.1294   $   52.6339   $   55.2660  

Building Inspector II  $   50.4815   $   53.0068   $   55.6588   $   58.4373   $   61.3585  

Civil Engineering Assistant  $   50.8187   $   53.3595   $   56.0279   $   58.8239   $   61.7711  

Civil Engineering Technician  $   42.8829   $   45.0168   $   47.2733   $   49.6328   $   52.1161  

Communications Coordinator  $   35.8131   $   37.6012   $   39.4861   $   41.4603   $   43.5314  

Cook  $   32.8546   $   34.4985   $   36.2300   $   38.0382   $   39.9340  

Facility Attendant  $   19.9221   $   20.9181   $   21.9640   $   23.0623   $   24.2154  

Fire Prevention Officer  $   63.9412   $   67.1406   $   70.5094   $   74.0288   $   77.7270  

Permit Technician   $   36.8329   $   38.6744   $   40.6081   $   42.6386   $   44.7705  

Public Works Inspector  $   50.6460   $   53.1807   $   55.8381   $   58.6261   $   61.5600  

Senior Administrative Clerk  $   33.9868   $   35.6828   $   37.4707   $   39.3431   $   41.3075  

Senior Facility Attendant  $   28.8261   $   30.2674   $   31.7808   $   33.3698   $   35.0384  

Systems Analyst  $   53.0074   $   55.6597   $   58.4455   $   61.3645   $   64.4328  

      

 Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

MONTHLY RATE      

Associate Engineer (Exempt) $10,676.45  $11,209.51  $11,771.08  $12,358.58  $12,977.23  

Associate Planner (Exempt) $9,317.63  $9,782.76  $10,272.10  $10,785.65  $11,324.72  

PW Assistant Superintendent (Exempt) $9,503.45  $9,978.64  $10,477.56  $11,001.45  $11,551.51  

Recreation Coordinator (Exempt) $6,616.97  $6,947.36  $7,295.62  $7,660.38  $8,043.06  

Recreation Supervisor (Exempt) $8,792.54  $9,231.40  $9,693.57  $10,177.73  $10,686.52  

Senior Systems Analyst (Exempt) $10,542.51  $11,069.69  $11,623.16  $12,204.36  $12,814.56  

 
*Actual salary may be at or below this maximum at the discretion of the City Manager   
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APPENDIX A 

 

CITY OF SAN CARLOS 

 

AFSCME 

 

PROFESSIONAL AND TECHNICAL EMPLOYEE UNIT 

 
WAGE AND SALARY SCHEDULE 

 
 
Effective July 1, 2024 

Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

HOURLY RATE      

Accounting Technician I $32.3671  $33.9866  $35.7065  $37.4693  $39.3407  

Accounting Technician II $36.7819  $38.6182  $40.5528  $42.5776  $44.7089  

Administrative Clerk $29.0824  $30.5319  $32.0589  $33.6634  $35.3454  

Assistant Planner $49.6242  $52.1056  $54.7120  $57.4437  $60.3163  

Building Inspector I $48.6808  $51.1146  $53.6676  $56.3489  $59.1668  

Building Inspector II $53.6390  $56.3223  $59.1401  $62.0925  $65.1963  

Civil Engineering Assistant $54.3323  $57.0488  $59.9017  $62.8909  $66.0419  

Civil Engineering Technician $44.2136  $46.4136  $48.7402  $51.1729  $53.7332  

Communications Coordinator $36.8875  $38.7293  $40.6707  $42.7041  $44.8374  

Cook $35.3191  $37.0862  $38.9476  $40.8914  $42.9295  

Facility Attendant $20.5197  $21.5456  $22.6229  $23.7542  $24.9419  

Fire Prevention Officer $65.8595  $69.1548  $72.6247  $76.2496  $80.0588  

Permit Technician  $38.8483  $40.7907  $42.8302  $44.9718  $47.2204  

Public Works Inspector $52.2123  $54.8254  $57.5650  $60.4393  $63.4639  

Senior Administrative Clerk $35.0064  $36.7533  $38.5948  $40.5234  $42.5468  

Senior Facility Attendant $30.7330  $32.2697  $33.8832  $35.5773  $37.3563  

Systems Analyst $55.8315  $58.6251  $61.5593  $64.6339  $67.8657  

      

 Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

MONTHLY RATE      

Associate Engineer (Exempt) $11,041.83  $11,593.13  $12,173.93  $12,781.52  $13,421.35  

Associate Planner (Exempt) $9,699.85  $10,184.06  $10,693.47  $11,228.08  $11,789.27  

PW Assistant Superintendent (Exempt) $10,240.79  $10,752.84  $11,290.48  $11,855.01  $12,447.74  

Recreation Coordinator (Exempt) $7,052.66  $7,404.80  $7,775.99  $8,164.77  $8,572.64  

Recreation Supervisor (Exempt) $9,337.96  $9,804.05  $10,294.89  $10,809.09  $11,349.43  

Senior Systems Analyst (Exempt) $11,296.39  $11,861.28  $12,454.32  $13,077.08  $13,730.92  

 
*Actual salary may be at or below this maximum at the discretion of the City Manager   
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APPENDIX A 

 

CITY OF SAN CARLOS 

 

AFSCME 

 

PROFESSIONAL AND TECHNICAL EMPLOYEE UNIT 

 
WAGE AND SALARY SCHEDULE 

 
 

Effective July 14, 2025 

Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

HOURLY RATE      

Accounting Technician I $34.3483  $36.0669  $37.8920  $39.7627  $41.7487  

Accounting Technician II $38.5824  $40.5086  $42.5379  $44.6619  $46.8975  

Administrative Clerk $29.9549  $31.4479  $33.0207  $34.6733  $36.4057  

Assistant Planner $51.1129  $53.6688  $56.3534  $59.1670  $62.1258  

Building Inspector I $52.1168  $54.7224  $57.4555  $60.3262  $63.3429  

Building Inspector II $56.9940  $59.8451  $62.8392  $65.9762  $69.2742  

Civil Engineering Assistant $58.0888  $60.9932  $64.0433  $67.2392  $70.6081  

Civil Engineering Technician $45.5855  $47.8538  $50.2526  $52.7608  $55.4006  

Communications Coordinator $37.9941  $39.8912  $41.8908  $43.9852  $46.1825  

Cook $37.9684  $39.8681  $41.8691  $43.9588  $46.1497  

Facility Attendant $21.1353  $22.1920  $23.3016  $24.4668  $25.6901  

Fire Prevention Officer $67.8352  $71.2294  $74.8034  $78.5371  $82.4606  

Permit Technician  $40.9741  $43.0228  $45.1739  $47.4327  $49.8043  

Public Works Inspector $53.8271  $56.5210  $59.3453  $62.3085  $65.4267  

Senior Administrative Clerk $36.0566  $37.8559  $39.7527  $41.7391  $43.8232  

Senior Facility Attendant $32.7630  $34.4011  $36.1212  $37.9272  $39.8236  

Systems Analyst $58.8061  $61.7486  $64.8391  $68.0775  $71.4814  

      

 Classification  Step 1 Step 2 Step 3 Step 4 Step 5* 

MONTHLY RATE      

Associate Engineer (Exempt) $11,419.72  $11,989.88  $12,590.55  $13,218.95  $13,880.67  

Associate Planner (Exempt) $10,097.75  $10,601.82  $11,132.13  $11,688.67  $12,272.88  

PW Assistant Superintendent (Exempt) $11,035.33  $11,587.11  $12,166.46  $12,774.80  $13,413.51  

Recreation Coordinator (Exempt) $7,517.03  $7,892.36  $8,287.99  $8,702.37  $9,137.10  

Recreation Supervisor (Exempt) $9,917.23  $10,412.23  $10,933.51  $11,479.61  $12,053.47  

Senior Systems Analyst (Exempt) $12,103.02  $12,708.24  $13,343.63  $14,010.86  $14,711.39  

 

*Actual salary may be at or below this maximum at the discretion of the City Manager  
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